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Brown County Government
Case # L12224
	Customer Service:

(Trained to assist in all aspects of customer service; including benefits, claim interpretation and adjustments, and provider issue resolution)

	(833) 578-4441

	Account Inquiries Team:

(Employer and broker contact for escalated eligibility, benefit, and claim concerns and questions)
	Tel# (800) 648-0696
anthem.accountinquiries@anthem.com 

	Sales Account Representative:

(Employee education meetings, HR Staff training, elevated service issues/trends)

Cheryl McKissic
 
	Tel# (812) 483-3372
cheryl.mckissic@anthem.com 

	Account Manager:

(Reporting on plan performance, renewal, benefit changes, contract)

Mason Brown


	Tel# (317) 767-4032
mason.brown@anthem.com  

	Sales Assistant:

(Reporting help, assists Account Manager with duties as assigned)

Pam Lawrence-Hardy


	pamela.lawrence-hardy@anthem.com 

	Enrollment Team:

Assists with urgent enrollment adds/corrections/terminations

General Enrollment & Billing questions


	Tel# (888) 290-9159

Fax# (801) 252-4292
AnthemWGSLargeGrpEnrollment@anthem.com
Note: If your inquiry is URGENT and an access to care issue, please make sure to write “Your Group Name, Case ID, Urgent – Access to Care” in the subject line of your email and send with importance

LGEBServiceInquiries@anthem.com 




Additional Resources Available:

	Pharmacy/RX Information:

www.anthem.com/pharmacyinformation 

(Drug lists, tier information, prior authorization/step therapy information)
	Home Delivery: (833)236-6196
Pharmacy Member Services (833)267-2133 

Help for Pharmacies (833)296-5039


	Employer Access Helpdesk
	(866)755-2680

midwest.employer.maintenance@anthem.com
 

	24/7 Nurseline: 
	(866) 599-2953
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